
Brian	Hill
454	San	Bruno	Ave
San	Franciso	CA	94110

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	my	ISP	for	both	internet	(DSL)	and	phone	service,	Sonic,	because	their	service	and	pricing
is	much	better	than	what	is	offered	by	the	larger	companies.	I've	been	with	Sonic	for	years	and	have
always	gotten	excellent	service.	I	can't	say	the	same	for	the	time	I	spent	with	some	other	ISPs.
Without	the	opportunity	to	go	to	provider	who	actually	cares	about	customer	satisfaction,	without
competition	I'd	likely	be	stuck	with	the	kind	of	(i.e.	extremely	poor)	service	I	get	from	my	cable
TV	provider,	Comcast.	Please	make	lively	competition	a	priority.	

Brian	Hill


